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“There are a number of courses that I teach in the Graphic Design program.  In the foundation level, I teach 2-d design and I teach a new drawing course that we just started this semester.  In addition to those I teach, from time to time, Mac literacy and pre-press printing processes, typography, graphic design I, graphic design II, portfolio seminar, digital imaging, computer illustration.  No, obviously not all in one semester but over the seven or eight or nine years, however long I’ve been here, I’ve taught most of the courses in the program.”

“Well, it’s before I got here.  I’m guessing that it started, probably started back in the ‘70’s sometime.  I’m afraid I don’t have the exact answer to that question.”

“Well, I started here in 1997 working part time.  I was an adjunct instructor teaching digital imaging, which is a class that teaches Adobe Photoshop, and I did that in the evening teaching a group from the Franklin Mint.  It’s what we refer to as ‘contract teaching.’  Very often, the school will contract with the company to bring their employees in and then they’ll hire either an existing full-time instructor or they’ll hire a part-time instructor to teach those classes.  I was first doing that and then I was asked to come on board as a full-time temporary teacher and then one of the full-time faculty at that time decided to leave to pursue a slightly different career and I was able to move into her position and just within the last year I was asked to be the coordinator for the graphic design program; that is someone who oversees the different courses, the curriculum, and hires and oversees the part-time faculty.”

“The classes vary.  The foundation level classes generally have about twenty students in them, the max of about twenty students.  Some teachers will take an overload, 22 students, 23 students, knowing that generally in the first few weeks that there’s one or two students who realize that  maybe this wasn’t what they thought they wanted it to be and they end up dropping out.  The computer courses have a maximum of fifteen in those classes because we have a maximum of fifteen computers.  And then the upper level design classes generally have a maximum of 20; right now I have anywhere from 12- about18 students in some of those classes.”

“4 semesters, right.  A 2-year program, students can complete and get there associate’s degree and then at that point they decide whether they wanna transfer to one of the four-year institutions or if they want to try going into the workforce, we saw how they do as far as landing the job.”

“Probably the most popular transfer institution is Tyler School of Arts, which is affiliated with Temple University.  Well, it’s located in Elkins Park, which is just outside the city on North Broad St.  They do have plans in the very near future of moving Tyler back to the main campus, which is in North Philadelphia, where the current Temple University is.  So… But we have the best rapport with the faculty and the administration and Tyler.  They know our program very well, they know the quality of it, and our program has the honor of having the first transfer student come into Tyler’s program as a first-year junior.  The majority of transfer students go in as a second-semester sophomore.  We’ve been fortunate enough that they know our program, they know the quality of our work, that they’ve excepted students as a first-semester junior, and it looks like we’re going to have more of those in the near future.”

“It [program] is accredited by Middle States, which is the accrediting body for many of the schools in the mid-atlantic region.  Of course, there’s some strict criteria that has to be met—to meet in all states.  That’s why a number of students will ask about transferring to some of the more technical art schools downtown that do not have Middle States accreditation.  We’ll try to guide them away from those because it has implications later on should they decide to pursue a Master’s degree.  [Lost transfer of credits, probably] Right.”

“Well, a new incoming class, a freshman class, might have 40, 50 new students.  Right now, I think the entire program has in the area of about 125-130 students overall, and we graduate anywhere from about 7-15 each year.  We’re finding that a number of students decide to transfer after their first year, and so we’re trying to make some adjustments to the program to try and hold onto those students, to show them the advantage for staying here for two years, finishing their degree and then transferring.  Because as I mentioned earlier, the transfer ability to Tyler is very high and along with that if they maintain a high GPA they can transfer over there and get some nice scholarship money.  Generally, with a B average and a good portfolio, an incoming transfer student might get $3,000-$4,000 in scholarship money.”

“There are three full-time graphic design faculty and we generally employ two-three part-time faculty to round out the program.”

“[Of the 40-50 students] we have been seeing some drop, like between the second and third semesters or even as late as the third semester.  Again, several of them come in not necessarily knowing what graphic design is or after they get here they decide that they might want to pursue fine arts rather than graphic design, so a number of students do transfer after their first year here.  I think many of them are often anxious to get at a four-year college, to get at a university, to live on campus, get away from home, so there are any number of factors that cause them to transfer early.  But it’s, it’s been my feeling than in the outlook of the graphic design faculty in general to try and do a better job of holding onto some of those students.  We think that we can do just a good a job here as many of the four-year schools, and help them do it for a lot less in terms of tuition dollars.”

“Right, we have a new drawing program, which is geared more towards the students that want to go into the field upon graduation rather than transfer.  The other thing that we’ve been trying to do is get into the classroom during that first year to show them what the program’s about, the type of work that they’ll be doing in their second year, though not everything is traditional tools and traditional drawing.  Pretty soon they’ll be getting on the computers, doing some things that they see is more fun, on the computer.  And so, if we educate them as to what the program’s all about and what we do in the program, hopefully we’ll hold onto more of those in the future.”

“We have lab assistants, and again, these are professionals who have earned their degrees and are very good at helping the students, you know, what the instructors have taught them in the classroom.  For example, an instructor is going to teach on a particular subject matter and then because of the length of the class may not have time during that two or sometimes three hours to have the student do as much hands-on, so that’ll become the lab assistant’s job the second day during the week—to take whatever the instructor was going over and now do more hands on with those students.  As far as, we have student lab monitors and their responsibility is to come in during the times when the labs are not being used for classroom instruction and simply make the room available for students to come in and work.  They’re not responsible for teaching anything, they do have responsibilities as far as monitoring the room, the activities in the room, making sure the room is clean, that no drinks and food are being brought into the room, and that the general behavior or environment of the room stays at a reasonable level, that people don’t get outta control while they’re in there.”

“The requirements of the lab assistant-because, sometimes they do occasionally teach for us if there’s a night section or during the summer—very often the lab assistants will teach a class and soo the minimum degree is to have a bachelor’s degree.  Both of our lab assistant—well, one is approaching the end of his master’s degree and the other lab assistant is looking into pursuing his master’s degree.”

“Entry level, you could get into an entry level position with a two-year degree.  The unique thing about graphic design is that much of it is based on the quality of the work that’s in the student’s portfolio.  If the student has a high level of design and concept being exhibited in the work they show in the portfolio and they also demonstrate a skill level to handle the digital programs, they should be able to land a respectable entry level position.  More and more employers are probably looking for bachelor’s degrees because they know that this field has broadened, that there are more types of programs that are required to know in terms of, well the newer stuff would be, you know, designing web pages or doing animation for web page.  So, those are components that, although we do teach them here, generally students need a little more exposure to those over a longer period of time.  So that’s why many employers really do look for the bachelor’s degree, but a number of our students have found very nice jobs with their two-year degree.”

“It’s kind of limited in terms of game design.  We do not teach game design, we do not teach the software, but if a student has an adequate understanding of the principles of design and knows how to use a program like Photoshop or one of the programs that creates digital images, they should be able to create the graphics for game designing.  I can’t say that we teach them how to actually work game design software.  The other area’s obviously print design, which can involve anything from designing a business card to laying out a newspaper to magazine layout to billboards to environmental graphics—that’s all the print end of it.  A number of materials that I didn’t even mention there.  And then the digital side of it would be, again, web page design, designing computer kiosks for museums or in shopping centers, doing interactive design that might show up in movies, on television.  There are a number of avenues that a graphic designer can take in terms of the type of work they want to do and even the industry, whether they get into an in-house position in a college doing public relations work or maybe working for a pharmaceutical company.  Perhaps, working with the gift and novelty shop designing cars and designing toy-like items, 3-dimensional items; to getting into advertising, designing ads or brochures or flyers or posters or billboards—all that, that sort of material.”

“Well, a number of students in the program as one of their final courses have the opportunity to do the co-op program, in which place the co-op department sets the student up with a prospective employer, and they get to work in the field.  They might simply be doing this to earn credit.  Depending on the employer, they might get a weekly paycheck along with it, although that’s not guaranteed.  And they do get the opportunity of getting real-world experience with the possibility of the employer asking them to stay on afterwards, after they’re done the co-op program.  So  that can be a foot in the door as far as potential employment goes.  I can’t say that there’s any one industry, but we’ve had students go into, as I mentioned earlier, public relations with some of the local universities, they’ve gone into web design, they’ve gone into publication with some companies in the King of Prussia area, doing magazine layout, doing catalog layout and design, and, again, there are a number of areas—some local design agencies and advertising agencies taking our students.”

“A number of students who have worked in the field or got their foot in the door.  I’ve just spoke to a student earlier today who took some computer training at one of the computer centers in the city and had been employed in this area for a while and then at one point decided that she needed to pursue a different career and that didn’t work out so she came back to graphic design and, when she came back to it, she realized that she needed more skills in terms of her design.  She knew the computer aspect of it, but she didn’t know how to design type and images on the page.  So, she’s come back to us now and she plans on finishing her degree here and get back out in there—well, she’s already in the work force—she has a job—but she’s trying to refine her skills.”

“One thing about our program, too, is that we have, you know, both the 19 and 20-year olds as well as the 42-year-old and the 54-year-old.  We have people at all levels of, you know, their career status, who have either changed careers or decided they needed more training or needed to get up to speed on some of the newer computer programs.”

“Yes we do, absolutely [we have working mothers].  I can’t say for sure how many, but the woman that I spoke to earlier today is a working mother.  I had a call earlier, one that’s coming in to see me later this afternoon.  I would say there’s a good percentage of working mothers and fathers that take our program.

“Right.  No they’re all together in the same classroom, which is a nice mix because often having that more mature adult raises the bar in the classroom as far as the behavior that’s exhibited.  They bring a certain maturity to the classroom environment and it just helps to round things out, rather than having a lot of less mature 19-year-olds in the classroom.”

“Typically, the numbers [transferring to Tyler] have been around five or six each semester, that transfer over.  It’s been pretty good.  Again, they know us very well and they expect to get a number of people—they generally come out here each year to talk to our students, to show what the program’s about. We like to push Tyler because we think it’s an excellent program, again it’s affordable, and the student can go over there with some financial aid.  So, it’s really a win-win situation.  But we have other students who are currently at the University of the Arts, Moore College of Art in Center City.  We’ve sent some to Kutztown University, West Chester University.  Some have gone over to Cabrini College, and I am sure there are others that I don’t get to hear about ‘cause they don’t get back to me.”

“Well, I can only—I guess I could only respond thinking about the classes that I currently have and, in a typical class of 15 or 16 students, I would say there are 3 or 4—I’ll call them mature adults.  I don’t want to define them in terms of their age, ‘cause again their age is different but they are people who have been out in the workforce either in a related career or something totally different and have come back to us to pursue a career change and so, well that’s not a great percentage—you know, typically maybe 20 % of the classroom 25% of the classroom might be your more mature adults.”

“Yes, and as a matter of fact, I’m in the process.  I’ve recently gathered the names and phone numbers of students who have been in the program over the last four years and I plan on calling them individually.  But, of course, we generally just hear from the students who are doing well and who have enjoyed their time here.  The ones who, I guess, don’t enjoy it probably aren’t going to call me. Yeah, they--what they found here is that they were treated more individually.  They got a lot of, I guess, TLC while they were here—a lot of individual instruction, a lot of individual care.  They found that when they got to the university level that it’s a lot colder environment, where the instructor has many more students in the class and he has to treat each student, you know, just one more person to deal with.  So, they don’t get that hands-on, that one-on-one experience that they did here.  And in addition to that we also provide at a number of our facilities, we provide generally free printing to the students.  In some cases, we used to provide printing paper and we still do on some of our devices.  So, they’re in for a rude awakening when they get to the university level where they have to buy everything for themselves and they often have to pay for every print that they do.  They get treated special here.”

“Well, in the graphic design program the Macintosh, the Apple Macintosh, computer has pretty much been the computer to use by graphic designers back in 1984 when it first came out.  So, we work on Mac program,uh, Mac, um, platform and we’ve recently switched over to using all Adobe products.  We have Adobe Photoshop for doing work with photography and imagery, Adobe Illustrator which is a drawing program, Adobe In Design which is a page layout program.  We still have competition, which is Quark Express.  We use that.  On the interactive side, we use what had been Macromedia products but now they’ve been bought out by Adobe so its now Adobe Dreamweaver and Adobe Flash.”

“I don’t believe they receive anything additional [the students from supporting schools].  I’m not sure how the financial aid works.  I know that, if they’re already in a supporting school district, obviously they get the best tuition rate of any of the students that attend.  But over and above that I’m not sure what they receive.”

“Well, we have agreements with a number of colleges and universities that, you know, look at our program and take many of the core subjects, the foundation subjects…It’s a little difficult when you’re talking about design because design is so subjective and one person’s portfolio, though they’ve gone through the same classes, may be so much better than another student’s that a lot of universities are not willing to just take a subject without looking at a portfolio.  So while they’ll take the academic and some of the foundation design courses, the other ones are open to interpretation based on the quality of the student’s work.  So, all of their credits will transfer but not necessarily all of their classes.  There’s a distinction that has to be made there.”

“Yeah.  There’s a real important distinction there.  A lot of people think the two terms are interchangeable but really graphic arts goes back to an older tradition that people who studied design for print also got involved in the hands-on of the actual printing of the pieces and it’s not true anymore today where ‘graphic arts’ typically refers to someone who is studying to work a printing press or to work the pre-press environment before it goes to the printing press.  ‘Graphic design’ on the other hand is more of a fine arts background that teaches the student all the basics of design, the basics of, you know, working with the tools of design, and how’s the layout, images, and type on a page in order to communicate an idea or concept which may inform people, might sell them something, might persuade them to do something, might give them directions—it takes any number of avenues.  But the difference is we’re teaching design, graphic arts as more about the technical nature of printing.  Well, there’s probably more of an aesthetic with graphic design than there is with graphic arts.  There is an aesthetic there, but its really more about how you get ink on paper and do it properly than the entire layout of, you know, a brochure or a flyer or a catalog…whatever it is that you’re printing.”

“You would come to see me [if major change is desired] and we would get out a piece of paper that says you want to change your major and with a stroke of the pen and a signature here, you’ve just become a graphic design major.  Now, I’ll get you signed up for some classes and see how well you do.  Yes, the nice thing about the community college environment that students who either didn’t have time to prepare a portfolio in their high school days or maybe didn’t think that this was something they wanted to do can come to us with our portfolio requirement and simply start taking our classes.  Doesn’t mean that everyone’s going to be successful or that everyone’s going to stay in the program, but unlike the universities where they have to supply a portfolio of, you know, 20 pieces of artwork and one or two of them might have to be a self portrait and three or four might have to be drawings from observation, they can come in here with nothing other than the desire to be a designer.” 

