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Job recruiters often laugh at me when I compare journalism to customer service in the same way they only naturally consider that being a sales associate is the only true customer service. 
However, I think the founding dean of the Missouri School of Journalism and author of the “Journalist�s Creed,” Walter Williams, would agree with me when I say that journalists should treat readers and sources with respect in the same way a sales associate does his customers in the recognition that they are both, indeed, providing a service to the public. The result, of course, is to make customers want to continue to shop at the store with confidence, to buy the same newspaper with pride, or to work with and recommend the journalist to others because sources (and readers) consider him trustworthy. 
This perspective is from which I approach my position of Majority Inspector of Elections as the youngest and newest member of the precinct election board at only 25 years old—a position I will dutifully hold for four years until 2014 or unless I happen to be re-elected. And this is the orientation from which I write this article.
As much as I�m heartened by the many verbal thank-yous I have received since I first served on the East Marlborough East election board in 2010, I am deeply troubled by voter disappointment. It can be obvious as in the older woman who, last November, angrily left Charles F. Patton after her ballot couldn�t be scanned—twice. First, she had difficulty coloring the ovals because she couldn�t see them. Then, at her insistence, I attempted to darken the outline of the ovals. Extraneous marks voided the ballot. 
Or the disappointment doesn�t have to be as obvious, as in the voter who waits in line 20 minutes (Every voter has the right to vote in 30 minutes or less.) only to walk out after he�s told he�s in the wrong precinct. Although he�s courteous, I know what he must be thinking after waiting for such a long time! 
These Election Day annoyances, which I have observed time and again and which are explained below, can be relieved if you, the voter, are better informed and know what to expect. Issues voters usually have questions about are also explained. 

Please read the guidelines carefully:

1) If you changed your registration at the DMV and you�re not in the poll/ voter signature book, you can vote by optical scan ballot or provisional ballot once we obtain authorization from Voter Services. This is a statewide problem since state agencies like the DMV tend to hold onto forms until the last minute (about �- 1 month), but all counties are working closely with the Department of State and the DMV to correct the issue. 

2) If a voter who no longer resides with family is still in the poll book, then they themselves will need to provide their signature to Voter Services. Otherwise, Voter Services sends them a letter after they have not voted in two federal elections and then waits for them to respond before their record is changed or purged. A green Death Removal Card also purges the records if the voter has died.

3) Regarding the counting of military ballots, Voter Services has seven days from Election Day to receive voted ballots from overseas and military voters. Therefore, the ballots can be scanned at Voter Services to add them to the Election Day total returns from the precincts. Military (and overseas) absentee ballots must be postmarked by 5 p.m. on the day before Election Day. For more information about absentee ballots, contact Chester County Voter Services at 610-344-6410, call 1-877-VOTES-PA, or visit www.votespa.com. Emergency absentee ballot information is also available. 

4) You can still vote even though you have a disability or other condition that makes it difficult—whether permanent like COPD or temporary like a broken hand or even a lack of reading glasses. If you have a long-term disability for which you are not coded in the poll book as needing assistance and you�d like to declare a need for assistance, you simply need to fill out a board-witnessed Declaration of the Need of Assistance to Vote, which also is signed by the Judge of Elections, and be recorded on the Record of Assisted Voters. If your disability is temporary, the Record of Assisted Voters is all that needs to be completed by us. You may not receive assistance from the Judge of Elections, your employer or their agent, or your union representative. 

5) If you�re listed in the poll book but have moved within Chester County or Pennsylvania before an election and failed to change your address, then you may have to sign a witnessed Affirmation of Elector Form, which verifies your new address and/ or county, before you can vote one last time at your old polling place—applies if you are deemed “inactive” because you�ve not responded to an address check Voter Services has mailed to you and likely have moved more than 30 days before the election but didn�t change your address with election officials. Voters listed in the poll book who�ve moved within 30 days of the election are permitted to vote. Likewise, if you�ve changed your name, you should be allowed to vote (have identification handy) under your old name before you also have to change your registration, which must be done at least 30 days prior to the next election by filling out a new Voter Registration Form at the polling place, by mail, or at various state agencies. Pennsylvania citizens are eligible to vote if they are at least 18 years old, have been a U.S. Citizen for one month and have lived in Pennsylvania and their election district for 30 days. Voter Registration Forms, which are used every time address, name, or political party are changed, are also available online at www.chesco.org/election or www.votespa.com; where you can not only look up your polling location as on the former website (also lists registration and other dates), but also check if you are registered (www.canivote.org). You should expect to receive a voter card within two weeks, and, if not, you should follow up.

6) If you can�t vote normally because your voter eligibility is in question, you may be authorized by Voter Services, whom we will call, to vote provisionally on Election Day thanks to the Help America Vote Act (HAVA). You�re entitled to vote provisionally if: (1) You claim to be properly registered and eligible to vote but are unlisted in the poll book or supplemental list of voters and Voter Services cannot verify your registration; (2) You claim to be registered with a political party other than the one listed, if any (ie. non-partisan); (3) Your voting eligibility has been challenged over identity, legal residency in the precinct, or a violation of Election Laws like bribery but remains unresolved; (4) You�re a first-time voter who�s unable or unwilling to produce proper identification such as a valid driver�s license, U. S. passport, I.D. card, or, alternatively, any non-photo I.D. such as your voter�s card, which shows your name and address (see www.votespa.com for a list); (5) You�re in the wrong precinct and can�t travel in time to the precinct where you�re registered; or (6) You can�t vote due to inaccessible or inoperable voting machines. The ballot�s validity can only be determined by Voter Services at least 7 days after the election—after which time you can find out if it was counted by calling 1-877-VOTES-PA or visiting www.hava.state.pa.us. 

7) When filling out a ballot, fully blacken the oval to the right of a candidate�s name. For write-ins, make sure you not only write in the candidate�s name, but that you also fully blacken the oval. You can bring a more visually capable voter or magnifier to take with you inside your entitled private booth, request assistance outside the booths, or obtain a magnifying sheet from us. Only the ovals that are filled in will be read by the scanning machine. Therefore, please be aware of overvotes and undervotes. Overvotes, or votes for more candidates than the number of candidates for which an individual is permitted to vote for a particular office, mean the scanner registers no votes for anybody in the overvoted race if you choose to have the ballot counted; all votes cast for the overvoted office are cancelled. However, you may request another ballot if you elect to have your ballot returned to you after an overvote or if your ballot doesn�t scan due to unreadable marks like partially filled in ovals, check marks, or X�s. Undervotes, or votes that haven�t been cast for one or more offices or, perhaps more understandably, fewer votes for a particular office than the voter is permitted to cast, mean the scanner reflects that a ballot was, indeed, cast. Unlike overvoting, you have the right to undervote if you choose to do so since you aren�t required to cast a vote for every office, and many voters exercise their voting right selectively. The scanner won�t tell you if there�s an undervote, according to Voter Services, but no ballot or vote will be canceled due to an undervote; a blank ballot, though, could effectively be cast! To watch videos on how to use voting machines, please visit www.chesco.org/election. You can also see a sample ballot for the upcoming election on the website. 

I hope this article is the beginning of a dialogue between you, Voter Services, and me. If you have any questions or comments, please e-mail me at inrop8@aol.com and I will try to find an answer for you. You can also call Voter Services at 610-344-6410. Happy Municipal Primary!
